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Welcome to our Summer issue
We are having such a wonderful 
summer. I hope you are all able to enjoy 
it, perhaps by building sandcastles and 
eating an ice cream on the beach!

Well, the excitement of the General 
Election has now passed, and at the 
time of going to press the result of 
a Hung Parliament has just been 
announced. We will monitor the 
financial situation closely and will 
continue to report through our quarterly 
reviews. The markets so far continue to 
hold up quite well.

You may remember that we told 
you about Shirley Hines’ involvement 
with Oak Tree Low Carbon Farm 
in a previous newsletter. The farm 
was featured in a recent Countryfile 
programme on BBC1, and Shirley could 
be seen working in the fields.

Fame at last! As well as providing 
the community with wonderful fresh 
fruit, veg and meat, the farm also hosts 
a range of courses and workshops for 

schools and local groups. Do visit 
www.the-oak-tree.co.uk.

We want this newsletter to be as 
interesting and relevant for our clients and 
professional contacts as possible, so do 
continue to let us know your views and 
ideas on content. See you in the autumn!

Leigh Clayden
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CHARITY NEWS

What a successful evening! An amazing 
£12,500 was raised on this one 
spectacular evening – even more than the 
2015 event! Sincere thanks to all involved 
– the other members of our fundraising 
group, sponsors, caterers, volunteers on 
the night and of course all of those who 
parted with their money!

The 180 pieces of original art on the 
theme of ‘Childhood Dreams and Wishes’ 

gave a colourful display, and work was 
included from: Charlie Simpson, Peter 
James, Lara James, Peter McCarthy, Tori 
Lawrence, Maggi Hambling CBE, Jody 
Cundy OBE, Roy Rodgers, Ryan Barrett 
and Dale Devereux Barker. The tempting 
auction and raffle prizes added spice to 
the evening – and money to the pot!

The venue, the Tudor Barn in Belstead, 
near Ipswich, proved to be an excellent 

location and worked very well indeed.
The event was opened by Aiden 

Mitchell – with help from Mum and Dad, 
Fleur, and Keith. Aiden has benefited 
enormously from Art for Action support 
and assistance, and, as you will see 
from the photograph, he is a bundle of 
energy who really enjoys meeting new 
people. Aiden suffered a traumatic birth 
in June 2014, resulting in him being born 
unresponsive and needing prolonged 
CPR. After 28 minutes, Aiden took his 
first gasp of air. Suffering from hypoxia-
ischaemic encephalopathy, Aiden wasn’t 
expected to survive his first night but he 
fought through. Aiden is a bright and 
happy boy, but he struggles physically 
and needs lots of additional support. A 
year’s UK therapy costs approximately 
£8,000. For further information about 
Aiden, visit www.amazingaiden.com.

It is not to be forgotten that all this was 
in aid of the wonderful charity Action 
Medical Research for Children, working 
tirelessly to save and change children’s 
lives for the better. Do visit their website – 
www.action.org.uk.
Karen Last
Photos kindly supplied by 
Helen Aitchison and Grace Whiley

ART FOR ACTION SECRET POSTCARD EVENT

Clayden Financial Volunteers from left: Chris McGlone, 
Krystyna Smithers, Karen Last (Chair of the Ipswich 
Fundraising Group), Angela Smith, Grace Whiley and Shirley 
Hines. Also helping, but not pictured were Clayden’s Lewis 
Offord and Daniel Last. 

It was Flower Power at Needham Lake on Sunday 4th June as rafters 
took to the water for the 16th annual race. Thousands of visitors 
descended on Needham Lake’s banks to watch fourteen teams battle 
it out on colourful, home-made rafts. The weather could have been 
better but people still came out in good numbers to support the teams.

This year had a ‘Swinging 60s’ theme, with competitors donning 
Afro wigs, flowery attire and circular sunglasses! We are all 
volunteers, and the nine of us take six months of the year preparing 
for the big day. We all love doing it.

The winners of the race were from Buildbase.  
Very many charities were represented at the event including Guide 

Dogs for the Blind, Battisford Pre-School, Air Ambulance, Ipswich 
Mencap, St Elizabeth’s Hospice, Gipping Girl Guides, Suffolk Babies 
and Birds of Prey Rescue (with the fabulous Owl Lady).

Daniel (Dan) is an Administrator at Clayden Financial and Karen 
Last’s son.
Daniel Last
Raft Race Committee Member

NEEDHAM MARKET RAFT RACE

Aiden Mitchell
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Biggest investment planning challenge 
over the coming years for all investors

ROAD TO 
BREXIT 

BREXIT

Brexit has created an air of 
uncertainty, and no one really 
knows what’s coming next or 

what it could all mean in the long term. 
On 29 March, Prime Minister Theresa 
May triggered Article 50 of the Lisbon 
Treaty in a letter to EU Council President 
Donald Tusk, starting two years of 
divorce proceedings.

WHAT COULD IT MEAN FOR 
UK INVESTORS?
The implications of Brexit and its impact 
on markets is a significant investment 
planning challenge over the coming years 
for all investors. Brexit is overshadowing 
all other investment planning issues and 
highlighting the need for solutions which 
can provide protection and the possibility 
of strong returns. So the road to Brexit 
has reached another milestone, but what 
could it mean for UK investors?

Planning the future of our finances is 
never easy, and the slow but ongoing 
global recovery combined with the 
unknown from Brexit makes this even 
more challenging. The Brexit referendum 
in June last year was widely expected to 
have an immediate negative effect. The 
Bank of England cut interest rates in half 
to protect the economy – but events did 
not unfold as predicted.

BRITAIN’S ECONOMY HAS 
DEFIED EXPECTATIONS 
Some experts predicted markets 
would collapse along with the pound. 
However Britain’s economy has defied 
expectations. Subsequently the UK 
stock market surged ahead with both the 
FTSE100 and FTSE250 showing record 
highs, with the UK’s economy growing 
stronger than most developed economies 
since last summer’s referendum.

Sterling will remain a key instrument to 
watch over the near term, as movements 
in currency will continue to impact the 
extent of the wider market response. 
Political events in the United States and 
Europe have added an additional twist to 
the outlook for major global currencies. 
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BREXIT

regulatory framework for UK pension 
plans. It does, however, open the door 
for UK legislation to deviate from EU 
requirements in the future. 

DIVERSIFICATION WILL HELP 
PROTECT INVESTMENTS 
Looking towards the future, 
diversification will help protect 
investments from the full impact of 
market volatility, but it’s important 
that investors don’t over-worry about 
disruptive events or financial crises that 
are unlikely to happen and play it too 
safe in their asset allocation. 

With the pound falling against other 
currencies, it means that overseas 
investments produce an additional 
benefit when they are converted into 
sterling. People who feel pessimistic 
about the UK economy or their own 
personal finances are more likely to plan 
to save more over the next 12 months to 
ensure they have a financial safety net, 
according to a Zurich survey[1].

HOW PEOPLE FEEL ABOUT 
THE ECONOMY 
The findings suggest that current affairs 
have a significant impact on how people 
feel about the economy, with the two 
sides of the Brexit argument currently 
feeling very different about the future. Six 
in ten (60%) remain voters said they felt 
pessimistic about the economic outlook 
of the UK compared to just over one in 
five (22%) of those who chose to leave. 

This negative attitude is also having 
an effect on how people view their 
own finances and how they plan to 
save. When asked about their personal 
financial situation, 32% of remain voters 
feel pessimistic compared to 27% of 
leave voters. 

Over a quarter (26%) of remain voters 
expect to save more money in the 
coming year. Meanwhile, less than one in 
five (19%) leave voters said they planned 
to save more, while 27% expect to save 
less in the next year. 

YOUNGER PEOPLE MORE 
LIKELY TO FEEL PESSIMISTIC
Further to this, younger people appear 
more likely to feel pessimistic about the 
economy and therefore intend to increase 
their savings. As such, just under half 
(49%) of 18 to 24-year-olds say that they 
are aiming to save more money in the 
next 12 months, compared to just 13% of 
50 to 64-year-olds.

Source data:
[1] Zurich UK survey of over 4,000 adults 
across the UK, 24 March 2017

THE VALUE OF INVESTMENTS AND 
INCOME FROM THEM MAY GO 
DOWN. YOU MAY NOT GET BACK THE 
ORIGINAL AMOUNT INVESTED.

PAST PERFORMANCE IS NOT A 
RELIABLE INDICATOR OF FUTURE 
PERFORMANCE.

THE NEED FOR SOLUTIONS 
AND PROFESSIONAL 
FINANCIAL ADVICE
With Article 50 now triggered and the 
negotiations beginning, the effects of 
the next stage of Brexit may be just as 
difficult to predict. The triggering of 
Article 50 continues to highlight the 
need for solutions and professional 
financial advice that will support you 
in achieving your investment goals in 
the short to medium term. To discuss 
any aspect of your financial plans in 
the light of Brexit, please contact us.

STERLING CORRECTION MIGHT 
HAVE BEEN EXPECTED 
The performance of sterling has 
demonstrated just how predictions can 
be flawed. It is true that it has weakened, 
but a falling pound has made UK exports 
much more attractive to the rest of the 
world. Prior to the referendum, sterling 
had risen to a level that some experts 
believed was unsustainable. Even without 
the Brexit vote, a correction might have 
been expected. 

Current UK interest rates restrict its appeal 
relative to other currencies, especially 
the dollar, as the US has already begun 
increasing its own central rate. A low-
value pound could therefore continue, 
with UK exports and the FTSE showing the 
benefits.

IF BREXIT ANXIETY BECOMES A 
REAL CONCERN 
With the growth of the UK economy 
continuing, the UK interest rate could also 
be ready for an increase. Some consider 
this will not happen until next year. Even if 
there is strong economic growth, the Bank 
of England could leave rates alone if Brexit 
anxiety becomes a real concern.

Savings rates fell to record lows in the 
wake of the Brexit vote, helped on their 
way by the Bank Rate decision in August 
2016. Again, the triggering of Article 50 is 
unlikely to make much difference. Savings 
rates may already be on the way back up, 
although even the best performers are still 
struggling to beat inflation.

AMERICAN ECONOMY MAY 
HAVE A MORE SIGNIFICANT 
EFFECT 
Savings rates do not move as rapidly as 
stock markets, so they are unlikely to 
respond until concrete facts emerge about 
the eventual deal. Other factors, such as 
the success or otherwise of the American 
economy under President Trump, may 
have a more significant effect.

In the short term, Brexit is unlikely to 
have a significant impact on the legal and 
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GOLDEN YEARS
Key to a positive retirement lifestyle
Unfortunately, some individuals do not 
realise the importance of planning for their 
retirement. The amount of money saved for 
retirement will eventually have a profound 
impact on how we live our lives and our 
standard of living in our golden years. 

Typically, retirement is the best time to 
transform the dreams that we had whilst 
working into reality, and it should also be a 
time free from money worries, but we can 
only do this if we are financially prepared. 
Also, by not properly planning for 
retirement, it may also put a huge financial 
burden on your family who will want to 
ensure that you are well cared for. 

RELIANT ON THE STATE 
PENSION 
But nearly one in seven people retiring 
this year (14%) has made no provision for 
their retirement, including 11% who will 
be either totally or somewhat reliant on 
the State Pension when they stop work, 
according to research from Prudential[1]. 

This leaves them embarking on their 
retirement with an income which is up to 
£1,400 a year below the Joseph Rowntree 
Foundation’s (JRF) Minimum Income 
Standard for a single pensioner[2].

RETIREMENT INCOME 
EXPECTATIONS
There is some good news for women 
planning to retire in 2017, as they are 
closing the gap on men when it comes to 
retirement income expectations. Although 
this year will see more than double the 
proportion of women (19%) retiring 
without a pension than men (9%), it is an 
improvement on 2016 when women (22%) 

were more than three times as likely as men 
(7%) to retire without a pension. 

JRF’s Minimum Income Standard for 
a single pensioner of £186.77 a week is 
a benchmark of the income required to 
support an acceptable standard of living in 
retirement. A pensioner retiring after 6 April 
2017 and relying solely on the new flat-rate 
State Pension would have a weekly income 
of £159.55[3], or nearly £8,300 a year – 
falling short of the JRF minimum standard 
by £27.22 a week, or over £1,400 a year. 

IMPORTANT COMPONENT OF 
PENSIONERS’ INCOMES 
The State Pension is a vitally important 
component of pensioners’ incomes – 
especially as the ‘triple lock’ (currently 
under threat) ensures that it increases in 
value every year. People throughout their 
working lives should be doing everything 
they can to ensure that they are entitled to 
the full amount of State Pension, including 
making voluntary National Insurance 
contributions to cover any missing years. 

However, for many working people, the 
State Pension will always be viewed as 
just one aspect of retirement planning. It is 
therefore concerning that some pensioners 
who are due to retire this year will rely 
solely on the State Pension.

AVOID FINANCIAL STRUGGLES 
DURING RETIREMENT 
While saving is not always easy, especially 
when the multitude of costs in everyday life 
get in the way, it is important to try to save 
as much as you can from as early as you 
can to help avoid financial struggles during 
retirement. On average, people expecting 

to retire this year estimate that the State 
Pension will account for more than a third 
(35%) of their income in retirement.

Being able to manage your life in a 
satisfying and fulfilling way, using the 
financial resources that you have, is key to 
a positive retirement lifestyle. That means 
having a clear understanding of your 
sources of income and the future demands 
on your money, and then building a 
financial plan accordingly. 

Source data:
[1] Research Plus conducted an 
independent online survey for Prudential 
between 8 and 22 November 2016 among 
10,605 UK non-retired UK adults, including 
1,000 intending to retire in 2017.
[2] Joseph Rowntree Foundation – A 
Minimum Income Standard for the UK in 
2016: www.jrf.org.uk/report/minimum-
income-standard-uk-2016
[3] The new State Pension rose in April 
2017 – The Pensions Advisory Service: 
www.pensionsadvisoryservice.org.uk/news/
the-new-state-pension-set-to-increase-from-
april-2017

A PENSION IS A LONG-TERM 
INVESTMENT. THE FUND VALUE MAY 
FLUCTUATE AND CAN GO DOWN, 
WHICH WOULD HAVE AN IMPACT 
ON THE LEVEL OF PENSION BENEFITS 
AVAILABLE.

YOUR PENSION INCOME COULD ALSO 
BE AFFECTED BY INTEREST RATES AT 
THE TIME YOU TAKE YOUR BENEFITS. 
THE TAX IMPLICATIONS OF PENSION 
WITHDRAWALS WILL BE BASED ON 
YOUR INDIVIDUAL CIRCUMSTANCES, 
TAX LEGISLATION AND REGULATION, 
WHICH ARE SUBJECT TO CHANGE IN 
THE FUTURE.

WHERE WILL RETIREMENT 
TAKE YOU?
Your retirement is the opportunity of 
a lifetime. To find out more about the 
different options you can utilise to 
help plan for a more secure future, 
please contact us – we look forward 
to hearing from you. 
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INVESTMENT

The Financial Conduct Authority (FCA) is 
urging over-55s to check that investment 
opportunities are genuine before they 
part with their money. This comes as new 
research[1], commissioned as part of the 
FCA’s ScamSmart campaign, reveals that 
only two in five (42%) think they know 
how to spot a fraudulent investment 
opportunity. Fraudsters are targeting the 
growing over-55 population because they 
are more likely to have money to invest.

ADVANCED PSYCHOLOGICAL 
TACTICS 
In 2016, victims of investment fraud lost on 
average £32,000[2] as fraudsters employed 
increasingly advanced psychological tactics 
to persuade victims to invest. One of the 
most common methods used by fraudsters 
is to pressurise potential investors to make a 
quick decision on a time-limited investment 
offer. This new research found that more 
than half (53%) of the over-55s surveyed 
believed acting quickly can be key to 
getting a good deal, demonstrating how 
many could be vulnerable to this tactic.

A third (34%) said it is best not to discuss 
investment decisions with others, and fewer 
than half (48%) said they would be likely 
to seek impartial advice before making 
an investment. These attitudes are seized 
on by fraudsters, who often urge their 
target to keep the offer a secret in order to 
prevent others from dissuading them from 
investing.

MORE ATTRACTIVE 
INVESTMENT 
OPPORTUNITIES 
45% of over-55s surveyed agreed 
that investment opportunities 
are more attractive if you know 
of others who have made 
similar investments. Fraudsters 
may exploit this by saying that 
others want in on the deal or have 
already benefitted.

Interestingly, those surveyed were 
more aware of certain signs of investment 
fraud, but less aware of others. For 

example, 92% agreed being contacted out 
of the blue could be a warning sign, but 
19% were unaware that being promised 
returns above the market rate could also be 
a tactic. 

The common tactics used by 
fraudsters include:
•  Offering lucrative returns above the  
 market rate and downplaying the risks of  
 the investment
•  Using flattery to make potential victims  
 feel good, such as praising them for  
 being a knowledgeable investor
•  Saying that the deal is only available  
 to the target and asking them to keep it 
 a secret
•  Saying that other clients have invested  
 or want in on the deal (known as 
 ‘social proof’)
•  Putting them under pressure to invest in  
 a time-limited offer

The FCA is urging consumers to be 
sceptical and cautious before they invest 
their money. If someone invests their 
money with an unauthorised firm, they 
will have no protection from the Financial 
Ombudsman Service or Financial Services 
Compensation Scheme if things go wrong.

Nick Hewer, who is supporting the 
campaign, added:

‘They’re very clever these people, 
playing psychological games to win over 
the trust of often vulnerable victims and 
that’s why I’m working with the FCA to 
raise awareness of this troubling issue.

‘Remember, if it sounds too good to be 
true then it probably is. If you are offered 
an attractive investment out of the blue, 
be suspicious, check the FCA’s Warning 
List and seek impartial advice. Better still, 
if you get a cold call, just put the phone 
down!’.

Source data:
[1] All figures, unless otherwise stated, are 
from YouGov Plc. The total sample size was 
1,004 GB adults aged 55+, in social grade 
ABC1, with a gross household income 
of £30,000+ and/ or savings of £5,000+. 

Fieldwork was undertaken between 
27 January and 6 February 2017. 

The survey was carried out 
online.

[2] Figures from 
Action Fraud released 
in October 2016.
In the last six months 
(July 2016 – January 

2017), the FCA 
received 2,748 reports of 

scams or unauthorised firms to its 
website.

In 2016, the FCA received 261,547 
visitors to the ScamSmart website.

Inside the mind of a scammer 
Tactics investment fraudsters use to deceive over-55s

AS SOMEONE WHO HAS 
BEEN APPROACHED BY 
SCAMMERS MYSELF, I 
KNOW HOW HARD IT IS 
TO IDENTIFY WHETHER 
AN INVESTMENT OFFER IS 
LEGITIMATE. 



If you would like to talk to one of our advisers about our range of personal or business insurance solutions please call 
the Ryan’s team on 01473 343300 or visit our website www.ryans.co.uk

Ryan’s is a trading name of Ryan Insurance Group Limited which is authorised and regulated by the Financial Conduct Authority
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WHY CHOOSE 
RYAN’S FOR YOUR 
INSURANCE?
As an independent insurance broker, our prime purpose 
is to help customers find suitable and cost-effective 
insurance protection, whether for your business or your 
own personal needs. 

We offer a personal service with dedicated account 
managers. No call centres, just real people on the end of 
the telephone or available in the office. We understand your 
requirements and provide advice, guidance and choice on a 
range of insurance products and risk management services to 
suit you.

As Brokers, we have access to broker-only available policies, 
which can often find solutions for the most difficult risks for 
both personal and commercial insurance requirements.

In the unfortunate event of a claim, we offer support from the 
first notification of your claim through to settlement, keeping 
you informed and, most importantly, ensuring it is dealt with 
effectively and settled promptly. 

FIVE GREAT REASONS WHY YOU WILL 
BENEFIT FROM USING RYAN’S:

1. We have access to a wide range of insurance products
2. We can give advice on suitable insurance protection   
 for you along with risk management advice where   
 appropriate
3. We will represent you in claims’ settlements
4. We have a 100% service rating from independent   
 review survey FEEFO
5. We are one of fewer than 200 insurance brokers in the  
 UK to achieve Chartered Insurance Broker status


